
Enabling Barrier-Free 
Texas Government 

Making online content accessible to people with disabilities  

ensures state resources are more readily available to all Texans— 

and furthers compliance with TAC 206 and 213.

Barriers to Citizen Engagement 

Texas agencies are highly active in reaching citizens and 

visitors online. The vast collection of state information and 

services on the internet is readily available through web 

pages, images, audio and video, social media, software and 

mobile apps, online training, electronic forms, and more. 

But without proper care, digital platforms and content can 

be inaccessible to the more than 1.6 million Texans who 

have a disability.* 

Here’s a sampling of how that inhibits information access:

• Image details are often hidden from people who are

blind or visually impaired.

• Website and app navigation can be difficult for those 

with visual impairments or who struggle with fine motor
movement.

• Multi-media impact may be diminished for those

who can perceive only portions of a presentation.

• Motion, timeouts, and other dynamics can startle

or distract individuals with cognitive impairments, or

prevent people from completing an action.

• Purchases and transactions, information searches,

job applications, and various other online activities

prevent engagement instead of encouraging it.

Accessibility Removes Barriers

Digital accessibility practices, however, allow government 

agencies to provide information and services access to 

individuals of all abilities. 

Texas Administrative Code, Title 1, Chapters 206 and 213 

(TAC 206 and 213); Section 508 of the U.S. Rehabilitation 

Act (Section 508); and internationally accepted Web Content 

Accessibility Guidelines 2.0 (WCAG 2.0) specify ways to 

develop digital assets that:

• Enable individuals who are blind or have low vision,

are deaf or hard of hearing, or have mobility or

cognitive challenges, to interact with websites, online

training, documents (e.g., Word, PowerPoint, PDF files),
audio and video, and software and mobile applications. 

• Work with assistive devices such as alternative key-

boards, screen readers, trackballs and joysticks, and

sip-and-puff systems.
• Allow web browsers, operating systems, and assis-

tive devices to interpret and describe content and

page structure.

• Provide your visitors with the ability to personalize

how they receive your content—controlling color

schemes, levels of screen contrast, media delivery

speed, or font sizes—on the devices they use.

Microassist is a recognized leader in creating accessible products for desktop, tablet, and mobile devices for federal 

and state agencies, corporations, and higher education organizations.

Contact us at info1@microassist.com to learn more about our DIR-TSO-3813, Accessibility IT Services contract.  

mailto:info1@microassist.com


Microassist Accessibility IT Services 
Digital accessibility empowers people with disabilities to independently navigate, browse, use, and otherwise 

interact with your digital content. 

Our instructional design, web, and application development teams are well versed in TAC 206 and 213, Section 508, and 

WCAG 2.0 success criterion governing electronic information resources (EIR) accessibility. We’ll work with you to evaluate 
accessibility against the appropriate standard, ensure compliance across devices, and open your public-facing content to 

those previously prevented from enjoying it.  

 

Microassist has been a trusted technology partner for 
the State of Texas since our first contract award in 1992.

Contact us today at info1@microassist.com  
to make your content more accessible to  
people with disabilities. 

DIR Contract DIR-TSO-3813, Accessibility IT Services
Microassist, Inc., Vendor ID: 1742768479400 
Microassist Certified Texas HUB #: 56092

Accessibility Audits
Using a rigorous set of manual and automated tests, we’ll 

provide a thorough report of any gaps hampering a fully 

accessible experience. We can audit existing websites, web 

and native applications, mobile devices, themes, training, 

documents, and more. 

Accessible Elearning Development
Our accessible learning modules can include instruction, 

video, audio, simulation, social collaboration, webinars, 

virtual training, and assessments. We also build accessible 

learning management systems (LMSs) and can work with 

both proprietary and open source development products. 

Accessible Web, Application Development  
We take pride in building accessible websites and software 

and mobile applications that adhere to industry design, 

functionality, and accessibility best practices. Our teams 

are proficient in various computer languages, frameworks, 
and open source and proprietary packages.

Accessibility Testing, including VPAT Reviews
To ensure your in-house- or third-party-developed products 

meet accessibility requirements, we can test sites, docu-

ments, training programs, and other online sites against 

appropriate standards. This can include reviewing plans 

and code, or retesting of accessibility enhancements. We 

can also review Voluntary Product Accessibility Template 

(VPAT) information received from vendors, and make any 

recommendations needed for accessibility compliance.

Web, App, and Document Remediation
Existing content and environments for the web, desktop, 

mobile, tablets, or other devices can often be remediated 

rather than starting anew. Services apply to web pages 

and documents, Microsoft Office application files, PDFs, 
interactive or fillable forms, software and mobile applica-

tions, and audio and video files. We’ll work with you to 
remediate existing content and establish best practices for 

ongoing content creation.

Accessible IT Training Services
We provide accessibility courses in various formats: online, 

in our classrooms, or on your campus. Topics include Mi-

crosoft documents, web development, accessibility testing 

and tools, principles of accessible user interface (UI) design, 
PDF accessibility, and more. 

Other Accessibility Services
Our services also include consultancy, working with devel-

opment teams, implementation support, and ongoing help 

desk support and ticketing.

8500 Shoal Creek Blvd, Ste 4-225 

Austin, Texas 78757  

512-794-8440 
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* SOURCE: 2016 BIENNIAL PERFORMANCE REPORT: REPORT ON EIR ACCESSIBILITY  
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