
Equipping People. 
Empowering Teams.

With almost 30 years of training expertise, Microassist advances 

skills mastery using systematic, proven techniques.  Here’s how we 

can help equip and empower your agency’s critical teams. 

Instructor-Led Training

Microassist’s instructors undergo rigorous pre-employment screen-

ing, testing, and certification. Whether online or in person, your 
teams will benefit from their real-world experience tackling the ins 
and outs of business skills and applications. 

Our more than 200 carefully selected, instructor-led courses span 
introductory to advanced end-user training on standard productivity 

tools (Microsoft Office), advanced IT skills (e.g., cybersecurity, big 

data, ITIL, Agile), and programming classes (Python, Angular, Ruby 
on Rails, Android and iOS), and more. Many courses are delivered 
regularly at our Austin training center, and our open enrollment class 
schedule is available on our website. 

Do you need to tailor otherwise standard training to address spe-

cific, real-life challenges within your particular organization? We 
can do that, too, and can deliver tailored classes in our Austin train-

ing rooms or on your campus. 

“Off-the-Shelf” Online Training
Microassist offers a comprehensive course catalog of over 6,300 
pre-developed, self-paced elearning courses.  These courses are 
purchased on a subscription basis and cover information technology, 
business and management skills, certification training for various 
technical disciplines, and compliance training. These self-study 
courses fit within your schedule, at your pace.

Microassist offers off-the-shelf 

and custom-developed training 

to DIR-eligible customers through 

Cooperative Contract DIR-TSO-3982, 

Government Training Services. 



Custom Training Development
With a deep understanding of how professionals learn, 
our instructional designers work with your subject matter 
experts to develop engaging, effective curriculum for 
interactive, custom online training, instructor-led, and 
blended (using both online and in-person approaches) 
solutions. 

Your learners might be agency staff or Texans at large. 
Either way, we can structure your digital training to reach 
learners across computers, tablets, or smartphones, 
and to be delivered using a website or a learning man-

agement system. For instructor-led components, we’ll 
develop materials to be delivered by our trainers or 

yours, in our classrooms or your location of choice. 

Accessible Elearning Development
Accessible training doesn’t have to be boring! Microassist 
is an expert in designing accessible online courses that 
engage learners and comply with Texas Administrative 
Code, Title 1, Chapters 206 and 213. We’ll work with you 
to provide a rich and interactive experience for all your 
learners, including those with disabilities. 

Managed Learning Services
What if you could entrust your organization’s ongoing 
training to a dedicated partner, from strategic planning 
and logistics to course development and delivery to mea-

surement and reporting? By bringing the functionality of 
a chief learning officer to your organization, Microassist 
can help you reap the rewards of having consistent, 
ongoing professional development that advances your 
organization’s overall productivity. We’ll look at the 
entire learning and development system—from your 

strategic vision to how to measure training effectiveness. 
Depending on your needs, we can develop and manage 

your program end-to-end or simply supplement specific 
areas.

Training Team Support 
Organization-wide program launches. Widespread tech-

nology changes. High-impact policy updates. No matter 
the trigger, we’ll help you get your staff up to speed 
quickly.  By supplementing your project and develop-

ment staff with our training professionals as you need 
them, you can scale up or down for special projects. 
This reduces the cost of acquiring niche skills, minimizes 
hiring burdens, and helps you meet aggressive project 
timelines.

Contact Us to Advance Your  

Agency Training Goals
Our company has a rich history as a trusted technology 
partner for government clients, including Texas state and 
local public sector agencies and federal organizations.  
Let us know how we can partner with you:  

512-794-8440, info1@microassist.com. 

Microassist has been a trusted technology partner for the State of Texas  

since our first contract award in 1992. We hold four Texas Department of 
Information Resources (DIR) contracts:

• DIR-TSO-2589 – Web Development and Managed Services

• DIR-TSO-3813 – Accessibility IT Services

• DIR-TSO-3849 – Deliverables-Based Information Technology Services (DBITS)

• DIR-TSO-3982 – Government Training Services

Please contact us for more information on these services.
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