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Digital Banking and Accessibil it y 

27 Microassist “Accessibility in the News”  Financial Services 
Articles Curated Since  July 2016  
Accessibility in the News is a weekly curation of news related to accessibility (including digital accessibility), 

trends, and litigation. Each week, we email our subscribers a new issue listing the most notable and interesting 

articles on accessibility, then post each issue on our website. Here are recent articles related to financial 

services.  

1. Federal Court Holds ADA Applies to AmeriServ Bank Website 

— 5/28/17, Lexology  

In the case of Frazier v. AmeriServ Financial Bank, # 17cv0031, 2017 federal district judge Arthur J. 

Schwab ruled that Title III of the ADA, which prohibits discrimination on the basis of disability, applies 

to AmeriServ Bank’s website. Plaintiffs Lisa Frazier, Access Now, Inc.and R. David New alleged that they 

are or represent blind or visually impaired individuals, that AmeriServ’s website was not designed to be 

accessible to blind or visually impaired persons, and therefore that AmeriServ violated Title III of the 

ADA which prohibits discrimination by public accommodations on the basis of disability… 

2. How Technology Is Closing The Financial Accessibility Gap — 

5/18/17, Forbes 

While technology has made great strides in democratizing access to information and transportation, 

the financial services industry, including mortgages, has been somewhat slow to evolve and reach 

historically underserved populations, including low-income, underbanked and disabled individuals. 

According to data from the Federal Deposit Insurance Corporation (FDIC), 27% of U.S. households 

were unbanked or underbanked in 2015, a fact which is at least partially attributable to lack of access 

to financial services… 

3. Lloyds seeks tech accreditation from AbilityNet — 5/16/17, 

Finextra 

Lloyds Banking Group is extremely proud to partner with AbilityNet, a UK charity helping disabled 

adults and children use computers and the internet by adapting and adjusting their technology. As 

part of our commitment to be the best bank for customers, Lloyds is working with AbilityNet to 

accredit the Group’s websites and apps. Accreditation from AbilityNet will provide the reassurance for 

our customers that Lloyds Banking Group websites and apps are correctly designed, developed and 

edited, to provide a great experience... 

https://www.microassist.com/digital-access/news/
http://www.lexology.com/library/detail.aspx?g=469ad004-fba1-48a1-9e80-3e12d90991c8&l=7V1KNQ0
https://www.forbes.com/forbes/welcome/?toURL=https://www.forbes.com/sites/forbesrealestatecouncil/2017/05/18/how-technology-is-closing-the-financial-accessibility-gap/&refURL=&referrer=#1643ffd038e2
https://exchange.microassist.net/owa/redir.aspx?C=4Z9jDNDFjoiCeY6RGOSFPuVAca0SRvllYQKBCA7dTAC9-kf5XrHUCA..&URL=https%3a%2f%2fwww.finextra.com%2fpressarticle%2f69262%2flloyds-seeks-tech-accreditation-from-abilitynet
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4. 5 Essential Website Accessibility Tips for Financial Institutions 

— 5/3/17, The Financial Brand  

“Complex” is the word that best describes the process financial institutions must go through when 

preparing to conform with the Americans with Disabilities Act (ADA), and the proposed accessibility 

guidelines for websites and Internet applications set forth by the World Wide Web Consortium (W3C). 

The ADA currently covers governmental engagements with respect to websites, but the regulations 

have yet to be formalized for the public sector. Regulators, meanwhile, are still waiting for the U.S. 

Department of Justice (DOJ) to issue a definitive statement regarding public sector guidelines. Despite 

the lack of clarity, lawsuits have been filed against company’s over their websites, including many in 

the financial industry… 

5. Adults with Disabilities Remain Outside the Economic 

Mainstream — 5/1/17, Global Accessibility News  

The National Disability Institute (NDI) released a new report titled Banking Status and Financial 

Behaviors of Adults with Disabilities: Findings from the 2015 FDIC National Survey of Unbanked and 

Underbanked Households. The report finds that, in the 27 years since the landmark Americans with 

Disabilities Act (ADA) was signed into law, ensuring all individuals with disabilities the opportunity to 

achieve “economic self-sufficiency,” this population still faces numerous financial hurdles and 

roadblocks to financial inclusion… 

6. Web Accessibility? It’s Not So Scary. — 3/7/17, CU Insight  

Accessibility is on everyone’s mind lately — we’ve fielded a lot of questions recently from our credit 

union clients about website accessibility and ADA compliance. It’s a big and technical topic, but where 

do you start getting a handle on it? 

Accessibility is not a “yes” or “no” question, a switch you flip, or a checkbox you tick off on a form. It’s a 

process and a set of priorities, and it’s evaluated in many different ways. The most important thing to 

remember is that a more accessible website is better for everyone, not just people with disabilities. It’s 

sort of like automatic doors, ramps, or accessible bathroom stalls — they’re actually more usable for 

everyone, not just people in wheelchairs. Much of the process of making a website more accessible 

means making your site more understandable to the software or machines people might be using to 

help them navigate the web. Guess what? A better organized, more meaningful site works better for 

every user — and it’s more understandable to search engines… 

https://thefinancialbrand.com/65100/ada-banking-website-accessibility/
http://globalaccessibilitynews.com/2017/05/01/adults-with-disabilities-remain-outside-the-economic-mainstream/
https://www.cuinsight.com/web-accessibility-not-scary.html
https://www.cuinsight.com/web-accessibility-not-scary.html
https://www.cuinsight.com/web-accessibility-not-scary.html
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7. Texas Bankers, Nebraska Retailer Fight Back against “Troll-Like” 

ADA Title III Website Accessibility Litigation — 3/1/17, JD 

Supra 

Hundreds, possibly thousands, of banks, retailers, and other businesses have received demand letters 

from two plaintiffs’-side law firms, acting jointly, on behalf of allegedly blind clients. The letters claim 

that the businesses’ websites are not accessible to their clients, in violation of the ADA, and offer 

settlements in lieu of litigation. Previous efforts to fight back had not been particularly successful, but 

perhaps the tide is turning. Last week, the Texas Bankers’ Association (TBA) and the Independent 

Bankers Association of Texas (IBAT) announced that their recent offensive action resulted in relief for 

all their members… 

8. Banks and Credit Unions Threatened with Legal Nightmare 

over Website Compliance Issue — 3/1/17, The Financial Brand  

Lawyers are sharking financial institutions across America, threatening them with expensive lawsuits 

because their websites don’t comply with the Americans With Disabilities Act. These are not empty 

threats. 

Hundreds of lawsuits have been filed alleging that individuals with disabilities are being denied access 

to a business’s goods and services because of allegedly inaccessible websites. Website accessibility 

lawsuits have become big business for a number of plaintiffs’ law… 

9. 5 Steps to Make Sure Your Website Is ADA-Compliant — 

02/22/17, Entrepreneur  

The Americans with Disabilities Act (ADA) is one of America’s most comprehensive pieces of civil rights 

legislation. Most people are familiar with the physical accommodations businesses make, such as 

automatic door openers and wheelchair ramps. But the ADA applies to the virtual world as well. 

Under the law, websites should be just as accessible as ATMs (ever notice the Braille there?), elevators, 

terminals and other user interfaces. Not only should your site be accessible to all on a laptop or 

desktop but also on tablets and mobile phones. Failing ADA compliance creates poor and awkward 

experiences for people with physical disabilities. Simply put, ADA compliance is assuring your website 

falls within a set of prescribed accessibility standards… 

http://www.jdsupra.com/legalnews/texas-bankers-and-nebraska-retailer-50141/
http://www.jdsupra.com/legalnews/texas-bankers-and-nebraska-retailer-50141/
https://thefinancialbrand.com/63859/ada-website-compliance-banks-credit-unions/
https://www.entrepreneur.com/article/289404
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10. Community Banks Should Be Wary of ADA Claims — 2/17/17, 

JD Supra  

A number of community banks have recently received an unpleasant delivery: a demand letter from a 

law firm stating the bank is not in compliance with the Americans with Disabilities Act (the ADA) and 

suggesting a proposed settlement. The demand letter often alleges that the bank’s website falls short 

of the Department of Justice’s (the DOJ) prescribed accessibility requirements for blind or visually 

impaired persons and asks the bank to sign a settlement agreement incorporating injunctive relief 

and, of course, demanding lawyer’s legal fees… 

11. Financial Institutions Can Increase Their Market Share and Be 

ADA Compliant!? — 2/10/17, CU Insight  

The WCAG, which stand for Web Content Accessibility Guidelines, was created by the W3C who 

develop web standards. The Department of Justice (DOJ) wants to make these guidelines as a 

standard of making web content more useable for people with disabilities. What does this mean to a 

credit union? Approximately, 15% of the world’s population live with some form of a disability. Which 

means that the WCAG is laying out a road map of how to build and design your credit union site to 

reach and acquire new online and mobile customers. 

The Americans with Disabilities Act (ADA) was enacted in 1990. It is a civil rights law which bans any 

discrimination against individuals, whether by race, color, national origin, sex, religion or age, allowing 

for equal opportunity across the board. In 2017, roughly 9/10 Americans adults use the internet which 

mean that the ADA’s reach will need to cover all walks of life including the web… 

12. Avoiding the Website Accessibility Shakedown — 2/6/17, ABA 

Banking Journal  

Website accessibility demands are on the rise, and mobile apps are next. While “a picture is worth a 

thousand words” to most, it is meaningless to someone who is blind. Similarly, other features provided 

on websites and mobile apps are useless to those with other disabilities absent built-in accessibility 

features. 

Nearly six years ago, the Department of Justice began the rulemaking process for website accessibility 

provided by covered entities under the Americans with Disabilities Act. Today, DOJ—the agency 

charged with enforcing ADA—continues to delay the issuance of Title III website accessibility 

regulations until 2018. But banks cannot wait until 2018. Demands for accessibility to websites are 

circulating now… 

http://www.jdsupra.com/legalnews/community-banks-should-be-wary-of-ada-57631/
https://www.cuinsight.com/fis-can-increase-market-share-ada-compliant.html
http://bankingjournal.aba.com/2017/02/avoiding-the-website-accessibility-shakedown/
http://bankingjournal.aba.com/2017/02/avoiding-the-website-accessibility-shakedown/
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13. Dramatic Rise in Website Accessibility Lawsuits Expected to 

Continue—Nutter Bank Report — 1/31/17, JD Supra  

There was a significant increase in 2016 in the number of website accessibility lawsuits filed under Title 

III of the Americans with Disabilities Act (“ADA”), with reports of more than 250 such lawsuits filed by 

the end of the year against a wide range of businesses, including banks. Other sources reported that 

fewer than 50 website accessibility lawsuits were filed in 2015. Legal commentators expect the upward 

trend to continue in 2017, with most lawsuits filed as class actions. In general, these lawsuits claim that 

a particular business has violated the ADA by failing to maintain a public website that is accessible to 

persons with visual, auditory, cognitive recognition, speech or other disabilities… 

14. Bank Websites Attract ADA Claims: A Survey of the Issues — 

1/31/17, Lexology  

Banks and other businesses of all sizes have recently faced a growing wave of claims and lawsuits 

alleging that their websites do not comply with Title III of the Americans with Disabilities Act (ADA). 

There have been suits in many different jurisdictions against businesses ranging from motel chains, 

cosmetic and skin care products, and retail chains, to chocolate companies. Claims against banks of all 

sizes have increased in recent months filed by the same cluster of firms that previously alleged ADA 

violations because drive-up ATMs were allegedly not accessible to the visually impaired, and alleged 

violations of since-repealed “two sign” requirement in the Electronic Funds Transfer Act…. 

See also: American Banker 

15. Summary of the Guidance Issued by ICBA on ADA Accessibility 

for Websites — 1/24/17, Lexology  

The Independent Community Bankers of America (“ICBA”) reached out to the Department of Justice 

(“DOJ”) asking for guidance regarding whether the DOJ will adopt the standards in the World Wide 

Web Consortium’s Web Content Accessibility Guidelines (“WCAG”). The DOJ stated that although it 

has not yet adopted the WCAG standards, it is leaning toward adopting the standards. Furthermore, 

the DOJ stated that in its view, ADA requirements to provide accessible technology is an “already-

existing obligation” and compliance is expected unless a business can prove an undue burden. 

The ICBA’s survey found that 19% of community banks had received a demand letter about ADA 

compliance of the bank’s website. As of December 6, 2016, banks have taken the following responses 

upon receiving such a demand letter:.. 

http://www.jdsupra.com/legalnews/nutter-bank-report-january-2017-69376/
http://www.lexology.com/library/detail.aspx?g=403a87ff-3b1e-42a8-bc2c-3012929864ba
https://www.americanbanker.com/news/new-legal-risk-for-banks-websites-the-disabled-cant-access
http://www.lexology.com/library/detail.aspx?g=69ca3db2-684c-4a0b-bb92-f20bd4c8d307
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16. Promoting digital accessibility in Israel — 11/23/16, The 

Jerusalem Post  

Social Equality Minister Gila Gamliel, who also attended, promised to do all she could ‘to bridge the 

gap and make digitalization available to people with disabilities. Oren Sagi, general manager of Cisco 

Israel, Bank Hapoalim CEO and President Arik Pinto, IBM Israel CEO Rick Kaplan and Yuval Wagner, 

founder and president of Access Israel, were among dozens of leading business people who attended 

a conference at Bank Hapoalim headquarters in Tel Aviv this week on introducing digital accessibility 

to people with disabilities… 

17. Client Alert: Banks and Thrifts: Please do NOT Ignore the Latest 

Wave of Website Inaccessibility Demand Letters — 11/21/16, 

Lexology  

Several law firms nationally are in the process of issuing demand letters to banks, thrifts and various 

other businesses alleging website access barriers. The most recent wave of demand letters specifically 

target the banking industry. The letters demand changes to banks’ web pages and payment of 

substantial legal fees based on alleged violations of the Americans with Disabilities Act (the ADA). 

Title III of the ADA prohibits discrimination based on disability in the “full and equal enjoyment of the 

goods, services, facilities, privileges, advantages, or accommodation of any place of public 

accommodation.” Bankers will recall similar claims by law firms based on ATM accessibility challenges 

not long ago. Banks are considered places of public accommodation, which includes their public-

facing web pages. Until very recently, plaintiffs’ law firms have focused on businesses outside the 

banking industry. No more… 

18. Does Your Bank’s Website Violate Americans with Disabilities 

Act? — 11/15/16, The National Law Review  

There has been a recent surge in claims brought by people with visual and hearing impairments 

alleging that company websites violate the accessibility standards of the Americans with Disabilities 

Act (ADA). Until now, these claims have typically been made against companies outside of the banking 

industry. We recently learned, however, that at least one community bank in Texas has received a 

demand letter from a consumer-protection law firm alleging that the bank’s website does not comply 

with accessibility standards that are currently under consideration by the Department of Justice (DOJ). 

In light of the present uncertainty as to the future website accessibility standards under the ADA, we 

expect more community banks will receive similar claims or threats of claims. 

See also: LEXOLOGY 

http://www.jpost.com/Business-and-Innovation/Promoting-digital-accessibility-in-Israel-473470
http://www.jpost.com/Business-and-Innovation/Promoting-digital-accessibility-in-Israel-473470
http://www.lexology.com/library/detail.aspx?g=06b8488c-9c0b-4a77-a32d-5a59e39c8572
http://www.natlawreview.com/article/does-your-bank-s-website-violate-americans-disabilities-act
http://www.lexology.com/library/detail.aspx?g=45f8dea2-3786-43fa-8903-40c331957950


Page 7 of 10  

Microassist | www.microassist.com  512-794-8440 | June 2017 

19. Legal Alert: Impaired Access: ADA Website Accessibility 

Lawsuits on the Rise — 11/14/16, Sutherland 

An increasing number of class action lawsuits have been filed over the past year against private 

companies by individuals alleging violations of the Americans with Disabilities Act (ADA) for failure to 

maintain websites that are accessible to the blind and visually impaired. Since early 2015, 

approximately 240 lawsuits have been filed by a handful of plaintiffs’ firms against companies in the 

retail, hospitality, and financial services industries alleging ADA violations related to website 

accessibility. 

Most of these suits have resulted in settlements that, in addition to the payment of some amount of 

financial remuneration to the plaintiffs, require companies to make their websites ADA compliant. The 

steady shift in our economy from traditional brick-and-mortar stores to online commerce has brought 

increased attention to website accessibility. Given the increasing number of website accessibility suits, 

it is important for any company that maintains a web presence that constitutes a “place of public 

accommodation” to understand the requirements of the ADA…. 

20. New Legal Risk for Banks: Websites the Disabled Can’t Access 

— 11/10/16, National Mortgage News  

It will be at least two years before banks are required to upgrade their consumer websites to make 

them accessible to the visually and hearing impaired, but many are being advised to take action now 

or risk being sued by disabled customers. 

The Justice Department in 2010 announced plans to develop formal guidelines for how all companies, 

not just banks, must make websites accessible to the disabled. The guidelines will include steps such 

as adding audio for blind consumers and text alternatives for deaf consumers. The DOJ is expected to 

issue the guidelines in 2018. 

But the issue has taken on added urgency of late as some banks have faced legal challenges from 

plaintiffs’ lawyers who claim their websites do not comply with the existing Americans with Disabilities 

Act… 

http://www.sutherland.com/NewsCommentary/Legal-Alerts/194301/Legal-Alert-Impaired-Access-ADA-Website-Accessibility-Lawsuits-On-the-Rise
http://www.nationalmortgagenews.com/news/technology/new-legal-risk-for-banks-websites-the-disabled-cant-access-1090643-1.html
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21. Does Your Bank’s Website Violate The ADA? — 11/7/16, JD 

Supra  

There has been a recent surge in claims brought by people with visual and hearing impairments 

alleging that company websites violate the accessibility standards of the Americans with Disabilities 

Act (ADA). Until now, these claims have typically been made against companies outside of the banking 

industry. We recently learned, however, that at least one community bank in Texas has received a 

demand letter from a consumer-protection law firm alleging that the bank’s website does not comply 

with accessibility standards that are currently under consideration by the Department of Justice (DOJ). 

In light of the present uncertainty as to the future website accessibility standards under the ADA, we 

expect more community banks will receive similar claims or threats of claims…. 

22. Reduce Potential ADA Liability by Making ATMs and Websites 

Accessible — 10/25/16, Lexology 

Banks and credit unions are among the most recent targets of a wave of demand letters and lawsuits 

alleging violation of the Americans With Disabilities Act of 1990 (the “ADA”). The most common 

allegations concern inaccessible ATMs and websites, despite the fact that the ADA and its 

implementing regulations do not yet address website accessibility. 

Title III of the ADA prohibits discrimination against individuals “on the basis of disability in the full and 

equal enjoyment of the goods, services, facilities, privileges, advantages or accommodations of any 

place of public accommodation,” 42 U.S.C. § 12182(a), which includes banks and credit unions… 

23. Pointers for Bank Recipients of Demand Letters Asserting ADA 

Non-Compliance — 10/18/16, Lexology 

Community banks have recently been on the receiving end of demand letters from plaintiffs law firms 

alleging that the banks’ websites are in violation of the Americans With Disabilities Act of 1990 (the 

“ADA”). Interestingly, there are currently no specific federal standards for websites under the ADA. The 

Department of Justice (“DOJ”) is in the process of developing regulations for website accessibility, but 

has announced it will not finalize these regulations until 2018 at the earliest. Even so, the DOJ has 

emphasized that businesses should make websites accessible to the disabled. While the regulations 

are being developed, many businesses have been applying the Web Content Accessibility Guidelines 

(WCAG) 2.0 Level AA with the understanding that the DOJ has made clear that it considers a website 

accessible if it complies with these guidelines… 

http://www.jdsupra.com/legalnews/does-your-bank-s-website-violate-the-ada-97686/
http://www.jdsupra.com/legalnews/does-your-bank-s-website-violate-the-ada-97686/
http://www.lexology.com/library/detail.aspx?g=29a09147-48f4-4b04-93c7-d4e29909ceac
http://www.lexology.com/library/detail.aspx?g=43289bed-603c-4f59-ab11-34c5c9c3d051
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24. ADA Compliance & Defense Lawyer: ADA Website Accessibility 

Lawsuits Escalate — 10/16/16, Hotel Law 

JMBM’s ADA Defense & Compliance team takes the ADA seriously, and we recommend that our 

clients take a proactive approach in identifying and solving potential problems before they become 

lawsuits. For many years now, we have called attention to the importance of making website ADA-

compliant, but hotels, resorts, restaurants, banks, retailers and other owners and operators of 

commercial real estate continue to be vulnerable to one of the more recent and serious waves of ADA 

complaints…Today, my partner Marty Orlick talks about a recent wave of website accessibility claims 

plaguing owners of commercial real estate. Be smart. Understand the problem and fix it now. This 

issue is not going to go away… 

25. Wave of ADA Website Accessibility Lawsuits Grows, 

Community Bankers Threatened — 10/10/16, The D&O Diary 

In a prior post, I noted concerns over lawsuits filed under the American Disabilities Act (ADA) relating 

to website accessibility. I noted at the time that a court holding that a website violated the ADA’s 

public accommodation accessibility requirement likely would lead to an increase in litigation involving 

website accessibility. As I suspected might happen, this increase has now materialized. Indeed, 

according to a September 29, 2016 post on the ADA Title III News and Insights blog (here), website 

accessibility lawsuits “have become big business” for a number of plaintiffs’ law firms. 

According to the ADA Title III blog post, between January 1, 2015 and September 21, 2016, there have 

been 106 lawsuits filed alleging that individuals with disabilities are being denied access to a business’s 

goods and services due to its allegedly inaccessible website. More than half of these lawsuits have 

been filed against companies in the retail sector. The next most frequently hit lawsuit targets are 

companies in the restaurant business. The other lawsuits have been filed against companies in a wide 

range of other businesses… 

26. San Francisco Federal Credit Union Leads the Way to 

Transform Online Banking to Better Serve Customers with 

Vision Disabilities — 8/2/16, Globe News Wire 

Today, Disability Rights Advocates (“DRA”) and San Francisco Federal Credit Union (“Credit Union”) 

announce a precedent-setting agreement which is expected to bring change across the online 

banking industry. The Credit Union agreed to work together with DRA to ensure its website, online 

banking services and mobile apps are accessible to people who are blind or low vision. The Credit 

Union’s website and online banking services are powered principally by a system created by digital 

banking industry leader, Q2 Software, Inc. (“Q2”). Q2 has agreed to implement accessibility features for 

the Credit Union that will ultimately be made available to all of Q2’s current and future customers 

around the nation… 

http://hotellaw.jmbm.com/ada-website-accessibility-lawsuits.html
http://www.dandodiary.com/2016/10/articles/employment-practices-liability-2/wave-ada-website-accessibility-lawsuits-grows-community-bankers-threatened/
https://globenewswire.com/news-release/2016/08/02/861000/0/en/San-Francisco-Federal-Credit-Union-Leads-the-Way-to-Transform-Online-Banking-to-Better-Serve-Customers-with-Vision-Disabilities.html
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27. Between the lines: Banks in Lead on Accessibility — 7/17/16, 

The Scotsman 

Last month, the Bank of England revealed the imminent introduction of its accessible bank notes, 

which incorporate tactile features to allow blind and partially sighted people to distinguish between 

denominations – developed with advice from RNIB. 

A welcome introduction, considering the UK’s blind and partially sighted population stands at two 

million, a number forecast to nearly double by 2050. In general, while there is a greater need for 

products and services to be accessible, and inclusive, few companies are properly investing in adapting 

their offerings… 

About Microassist  
For 28 years, Microassist has partnered with organizations to better educate their employees, constituents, and 

clients through the use of traditional classroom training, innovative elearning, mission-critical applications, and 

ever-changing technology, emphasizing online usability and accessibility. To learn more about Microassist 

accessibility services, please visit Microassist at www.microassist.com/accessibility.  

Stay Up to Date ! Subscribe Today to Stay Current  on 
Accessibility News!  
Stay on top of developments in website, web and mobile application, and online training (elearning) 

accessibility with our free weekly newsletter, Accessibility in the News. Accessibility in the News features articles 

covering accessibility compliance, implementation, innovation, legal activity, and more, across many industries 

and across both U.S.-based and international publications. 

To subscribe to Accessibility in the News, send your request to accessibility@microassist.com, or sign up on 

any Digital Accessibility Digest post.  

http://www.scotsman.com/news/opinion/between-the-lines-banks-in-lead-on-accessibility-1-4179611
http://www.microassist.com/accessibility
mailto:accessibility@microassist.com
https://www.microassist.com/digital-accessibility/

	Digital Banking and Accessibility
	27 Microassist “Accessibility in the News” Financial Services Articles Curated Since July 2016
	1. Federal Court Holds ADA Applies to AmeriServ Bank Website — 5/28/17, Lexology
	2. How Technology Is Closing The Financial Accessibility Gap — 5/18/17, Forbes
	3. Lloyds seeks tech accreditation from AbilityNet — 5/16/17, Finextra
	4. 5 Essential Website Accessibility Tips for Financial Institutions — 5/3/17, The Financial Brand
	5. Adults with Disabilities Remain Outside the Economic Mainstream — 5/1/17, Global Accessibility News
	6. Web Accessibility? It’s Not So Scary. — 3/7/17, CU Insight
	7. Texas Bankers, Nebraska Retailer Fight Back against “Troll-Like” ADA Title III Website Accessibility Litigation — 3/1/17, JD Supra
	8. Banks and Credit Unions Threatened with Legal Nightmare over Website Compliance Issue — 3/1/17, The Financial Brand
	9. 5 Steps to Make Sure Your Website Is ADA-Compliant — 02/22/17, Entrepreneur
	10. Community Banks Should Be Wary of ADA Claims — 2/17/17, JD Supra
	11. Financial Institutions Can Increase Their Market Share and Be ADA Compliant!? — 2/10/17, CU Insight
	12. Avoiding the Website Accessibility Shakedown — 2/6/17, ABA Banking Journal
	13. Dramatic Rise in Website Accessibility Lawsuits Expected to Continue—Nutter Bank Report — 1/31/17, JD Supra
	14. Bank Websites Attract ADA Claims: A Survey of the Issues — 1/31/17, Lexology
	15. Summary of the Guidance Issued by ICBA on ADA Accessibility for Websites — 1/24/17, Lexology
	16. Promoting digital accessibility in Israel — 11/23/16, The Jerusalem Post
	17. Client Alert: Banks and Thrifts: Please do NOT Ignore the Latest Wave of Website Inaccessibility Demand Letters — 11/21/16, Lexology
	18. Does Your Bank’s Website Violate Americans with Disabilities Act? — 11/15/16, The National Law Review
	19. Legal Alert: Impaired Access: ADA Website Accessibility Lawsuits on the Rise — 11/14/16, Sutherland
	20. New Legal Risk for Banks: Websites the Disabled Can’t Access — 11/10/16, National Mortgage News
	21. Does Your Bank’s Website Violate The ADA? — 11/7/16, JD Supra
	22. Reduce Potential ADA Liability by Making ATMs and Websites Accessible — 10/25/16, Lexology
	23. Pointers for Bank Recipients of Demand Letters Asserting ADA Non-Compliance — 10/18/16, Lexology
	24. ADA Compliance & Defense Lawyer: ADA Website Accessibility Lawsuits Escalate — 10/16/16, Hotel Law
	25. Wave of ADA Website Accessibility Lawsuits Grows, Community Bankers Threatened — 10/10/16, The D&O Diary
	26. San Francisco Federal Credit Union Leads the Way to Transform Online Banking to Better Serve Customers with Vision Disabilities — 8/2/16, Globe News Wire
	27. Between the lines: Banks in Lead on Accessibility — 7/17/16, The Scotsman

	About Microassist
	Stay Up to Date! Subscribe Today to Stay Current on Accessibility News!


